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The Remote Guidance solution from TASKI brings 
huge operational efficiencies along with with 
opportunities to significantly reduce total operating & 
service costs.

•	 Simply use through your chosen on-line device - 
either smartphone, tablet or laptop to hook-up  
real-time with our technical, training & service 
experts.

•	 Remote Guidance is a program that merges 
two real-time views bringing local and remote 
video streams together, augmenting collaborative 
assistance anywhere.   

•	 Both users see the same thing on the screen and 
both users can interact in real-time.
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Key operational & training benefits:
•	 Maximise your productivity
•	 Minimise downtime 
•	 	Reduce time & cost lost to operator error
•	 	Improve staff retention through superior understanding, skill and confidence
•	 	Maintain/improve standards & compliance 
Key service benefits:
•	 Reduce your machine downtime
•	 Reduce preventable technician visits
•	 	Significantly reduce your total service cost
•	 	Extend the life of your asset
•	 	Reduce your total cost of ownership 
 
For more details contact your Diversey representative and ask for a free demonstration 
from our TASKI Specialists.

TASKI Remote Guidance

Diagnostics 
& trouble 
shooting

TASKI  
Remote 

Guidance

Technical 
supportTraining

Service

TASKI Remote 
Guideline 

TASKI expert advice 
on-line, real-time 
when you need it. 
Reduce downtime 
and keep your 
operation running 
efficiently.


